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KEY FEATURES
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PRODUCT SPECIFICATION

General

» Compatible with Microsoft Windows XP/2003/
Vista/Seven/2008/2012/Windows 8/Windows 10
and Windows server 2016

* Management Conscle Application and
Web-based Supported

» Computer Group and Condition based
Grouping Supported

* Offline Computer Filtering

* English / Thai language Support

* System Dashboard

Inventory Management

* Hardware Inventory (Motherboard Serial Number,
Motherboard Model, Sound Card, Memory Banks,
BIOS version, etc.)

= Software Inventory, License, Purchasing,

Blacklist/Whitelist, Metering and License Expire Alert

» BSA Software Dashboard

» General System Information (OS Version, Mac Address,

System Path, Assets Serial Number, etc.)
= DMI 2.0, WMI / DMI Support
* QR Code Generator

System Notifications / Alerts

» Software Lost/Found Notification and Alert

» Alert Hardware Lost/Found Notification and Alert
* Low Resource Alert

» Show alert messages on console and via email

Control Functions

* Power ON/Restart/Shutdown/Scandisk/
Defrag/Check Disk

» Screen Capture

= Send Message

» Synchronize Time

Remote Commands/Configuration

» Calling Remote Command on Target
Computers including RUN/DOS

* Remote Edit Configuration Files

* emote Scripting

Real-Time Remote Control
and Monitoring

* CPU Performance Monitoring

» Remote Screen Window Resizing

* Real-Time Remote Control with GUI

* Memory Usage Monitoring

* Process Monitoring

» Running Application Monitoring

» Close Application and Process Remotely

asiml

Software Deployment and File Transfer

Remote Software Installation
Remote Software Uninstall
Remote Execute

File Transfer (Upload/Download)

Task Schedule

= Scheduled Tasks/Command/Scripts
* Calendar based

System Policy

* Rejected Running Application (Games)
* System Hardening
(Disable Network Conhguration/Control Panel, etc.)

Software Utlization History

» Record Software Usage History
» Report Software Usage History

System Reports

* Hardware Inventory Report
» Software Inventory Report
» Notification Report

* Help-Desk Report

Security

* User/Password Authentication

Staff’s Permission Management Mode
Client Mode Blocking

USB Management / Registration Tool

Web-based Report

= Provide full Ffeatures of Web-based Reports
* Business Function Reports

Remote Screen Distribution

* Distribute Console Screen to Clients

Incident Help-Desk

* Auto Assign

= Service Level Agreements (SLA)

» Business Rule

* Operation Hours / Holidays

« E-mail Templates

* User Survey Distribute Console Screen to Clients
= Web-based Portal (Google Chrome Supported)

Dashboard for Management

* Monitoring Online / Offline
* Monitor Internet Data Usage / Speed
= Help-Desk Tickets Statistics

acer system management
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